-

R e
el

You’ve made a great choice with the rapid! PayCard® #Call 1,886, RAPID14 (1.886.727 4314)

Visa®Payroll Card! With the rapid! PayCard Visa Card 1o activate your card today!' '

you can have more than ever before ... more money, eate your Passcode and

more time and more access. Use your card to get cash Pe(;si(()nal lden}iﬁc%ion Nur;:ber (PIN)
) : : and keep it safe. Do not share

at ATM's and make .purchases wherever Visa .deblt cargls these numbers with anyone.

are accepted including most grocers, gas stations, retail .

shops, and restaurants. Don’t wait! Simply call |

1.888.RAPID14 (1.888.727.4314) to activate your card “ Use it today!

today! Easy ways to
get your pay...
Each time you are paid, your choice
of ONE of the following transactions

Gettmg started

" :Sign the back of your card.

is FREE!
Temporary Passcode @ POS Store Purchase
4757 (including cash-back, where available)

® Allpoint™ ATM Withdrawal

® Request A Check

@® US Post Office Money Order

@ Electronic Transfer to a bank account

For the nearest Allpoint location, visit www.allpointnetwork.com. For
participating Coinstar Centers, visit www.coinstar.com. There may be
fees assessed for use of your card. Please read the enclosed
Cardholder Agreement for terms and conditions of use, including all
applicable fees.

The rapid! Paycard Visa Payroll Card is issued by The Bancorp Bank
pursuant to a license from Visa U.S.A. Inc. The Bancorp Bank:
Member FDIC.

DN N )
e AT e
#  Stay in touch with
w®  your balance from the
convenience of your
cell phone.

X
Y ¢ Visit the website on

"G & Y .

L e the back of your card
to sign up for
New Features!
0019643101
Customer Identification Number
>000197 8019219 000197 1 [F

or customer service go to www.rapidfs.com or call the toll-free number located on the back of your card 032630697



iUsted ha tomado una buena decisién con la tarjeta de Como comenzar
Active su tarjeta hoy llamando al

némina rapid! PayCard® Visa® Payroll Card! Con rapid! 1.888.RAPID14 (1.888.727.4314)
PayCard V|§a Qard uste’d ppdra tener mas cosas que Elija su Cédigo de Seguridad y
nunca ... mas dinero, mas tiempo y mas acceso. Use su Numero de Identificacion Personal
tarjeta para obtener dinero en los cajeros automaticos y (PIN) y manténgalo seguro. No

) L comparta estos numeros con nadie.
hacer compras en todo lugar donde las tarjetas de débito de
Visa sean aceptadas, incluyendo la mayoria de tiendas de
alimentos, gasolineras, tiendas minoristas y restaurantes. iUsela hoy!
(1.888.727.4314) y active su tarjeta hoy!. de obtener su sueldo...

Cada vez que le paguen, la eleccion
de UNA de las siguientes transacciones

Firme el dorso de su tarjeta.

es jGRATIS!
Tenga a la mano e/ balance de su cuenta desde la @ Compra en un Punto de Venta
: : 1 (POS), e incluso recibir dinero en
conveniencia de su teléfono celular. Sfeciivo donde et disponibls

® Retiro en los cajeros automaticos
Allpoint

BT . w . @ Solicitar un cheque
iVisite la pagina web encontrada en la parte posterior @ Giro postal del correo de los

de su tarjeta e inscribase para Nuevas Opciones! Estados Unidos
s ot . , ®Transferencia electronica a una
Las tarifas regulares del portador son aplicables cuenta banca ria

Para encontrar el cajero Allpoint mas cercano visite
www allpointnetwork.com.  Para encontrar los Centros Coinsta
participantes, visite www.coinstar.com. Le podran cobrar comisiones
por el uso de su tarjeta. Por favor lea el Acuerdo de Titularidad de

Para atencion al cliente, visite www.rapidfs.com o llame sin cargo al nimero localizado arje r
Tarjeta con los términos y condiciones de uso. incluso todas las

al dorso de su tarjeta. comisiones aplicables
Controles del idioma inglés. Esta traduccion esta proveida para su conveniencia. Los significados de términos, condiciones y representaciones La rapid! PayCard Visa Payroll Card es emitida por The Bancorp Bank
contenidas en este material estan sujetos a definiciones e interpretaciones del idioma inglés. Es posible que la traduccién no represente conforme a una licensia de Visa US.A. Inc. The Bancorp Bank:

precisamente la informacion original en inglés. Miembro FDIC.
. _ DIRECT [_)»EP”O'SIT AUTHORIZATION FORM/FORMULA_RIO DE AUTORIZACION DE DEPOSITO DIRECT

Complete and return this form to your payor or other employer to have your money deposited directly to your card account.

Complete y devuelva este formulario a su pagador u otro empleador para que le depositen directamente su dinero en la cuenta de su tarjeta.
our Prepaid Visa Card Account and associated direct deq_osn account number cannot be used for preauthorized direct debits from merchants or from utility or Internet service providers. If presented for payment, these preauthorized direct debits will be declined and your
ayment to the merchant or provider will not be processed. The bank routing number and direct deposit account number are for the purpose of initiating direct deposits to your Prepaid Visa Card Account only. You are not authorized to provide this bank routing number and direct
zposit account number to anyone other than your employer or payer.

[ nimero de su cuenta de la tarjeta prepagada Visa y de Ia cuenta de depdsito directo asociada no pueden ser utilizados para débitos directos Ju(eautorizados provenientes de comerciantes o de proveedores de servicios de Internet o empresas de servicios pubilicos. Si se
"esentan, estos débitos directos preautorizados no seran aceptados y no se procesara su pago al proveedor o comerciante. Ei nimero de ruta del banco y el numero de cuenta son solamente para iniciar los depasitos directos a su cuenta de la tarjeta prepagada Visa. Usted
3t autorizado a revelar el ndmero de ruta del banco y el numero de cuenta solamente a su empleador y a nadie mas

DIRECT DEPOSIT/pepésito Directo 1234 Stillwater National Bank and Trust Company, to
. B , initiate credit or debit e_ntries or, if necessary, to
Avuthorization Form/Formulario de Autorizacién Date/Fech \ carrect any credit entries made in eror to my
echa . account This authorization will stay in effect with

you (my employer or payor), and Stillwater
National Bank and Trust Company, until written

Pay to the order of/ $ ’ ! ‘ notice is received to change or terminate this

Paguese a orden de authorization.

Stillwater National Bank and Trust Company,
Dollars/ \ para que inicie asientos contables de crédito o

Délares de débito o, si fuese necesario, para corregir

| cualquier entrada de crédito realizada por error

For/por - “Signature/Firma. en mi cuenta. Esta autorizacion permanecera en
Routing Number/ Stillwater National Bank and Trust Company vigencia con usted (mi empleador o pagador) y

i Stiltwater National Bank and Trust Company
‘ hasta que reciban un aviso escrito para cambiar
o terminar esta autorizacion.

4 . For Additional Assistance Call/
Account Number/ Numero de Cuenta: 1 Para Mayor Asistencia, Liame al

4267 52 E[] DEDS QLJQD I\ (1.588.727 4344

NGmero de Transferencia: 103101437 Stillwater, Oklahoma

032630697

La rapid! PayCard Visa Payroll Card mitida por The Bancorp Bank
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Cardholder Agreement
IMPORTANT — PLEASE READ CAREFULLY

Terms and Conditions/Definitions for the rapid! PayCard® Visa® Payroll Card

This document constitutes the agreement (“Agreement™) outlining the terms
and conditions under which the rapid! PayCard® Visa® Payroll Card has been
issued to you. By accepting and using the Card, you agree to be bound by the
terms and conditions contained in this Agreement. “Card” and “Companion Card”
mean the rapid! PayCard® Visa® Payroll Card issued to you by The Bancorp
Bank, Wilmington, Delaware. “Issuer” means The Bancorp Bank or its depository
institution affiliate. The issuer is an FDIC insured member institution.  “Card
Account” means the records we maintain to account for the value of claims
associated with the Card. “You” and “your” mean the person or persons who
have received the Card and are authorized to use the Card as provided for in
this Agreement. “We,” “us,” and "our” mean the Issuer, our successors, affiliates
or assignees. You acknowledge and agree that the value available in the Card
Account is fimited to the funds that you have loaded into the Card Account or have
been loaded into the Card Account on your behalf. You agree to sign the back of
the Card immediately upon receipt. The expiration date of the Card is identified
on the front of your Card. The Card is a prepaid card. The Card is not connected
in any way to any other account. The Card is not a credit card. The Card is not
for resale. You will not receive any interest on your funds in the Card Account.
The Card will remain the property of the Issuer and must be surrendered upon
demand. The Card is nontransferable and it may be canceled, repossessed, or
revoked at any time without prior notice subject to applicable law. Our business
days are Monday through Friday, excluding federal holidays, even if we are open.
Write down your Card number and the customer service phone number provided
in this Agreement on a separate piece of paper in case your Card is lost, stolen, or
destroyed. Please read this Agreement carefully and keep it for future reference.

Obtaining Your Card

The USA PATRIOT Act is a federal law that requires all financial institutions to
obtain, verify, and record information that identifies each person who opens a
Card Account. What this means for you: When you open a Card Account, we will
ask for your name, address, date of birth, and other information that will allow us
to reasonably identify you. We may also ask to see your driver’s license or other
identifying documents.

Authorized Users

You are responsible for all authorized transactions initiated and fees incurred by
use of your Card. If you permit another person to have access to your Card or
Card number, we will treat this as if you have authorized such use and you will
be liable for all transactions and fees incurred by those persons. You are wholly
responsible for the use of each Card according to the terms and conditions of
this Agreement.

Secondary Cardholder

You may request an additional Card (“Companion Card”) for another person. The
maximum number of additional Cards permitted is one (1). You must notify us to
revoke permission for any person you previously authorized to use the Card. If you
notify us to revoke another person’s use of the Card, we may revoke your Card and
issue a new Card with a different number. You remain liable for any and all usage
of an additional Card you authorize.

Personal Identification Number

You will receive a Personal identification Number (“PIN") with your Card Account.
You should not write or keep your PIN with your Card. If you believe that anyone
has gained unautharized access to your PIN, you should advise us immediately
following the procedures in the paragraph labeled “Your Liability for Unauthorized
Transfers.”

Cash Access

With your PIN, you may use your Card to obtain cash from any Point-of-Sale
(*POS") device, as permissible by merchant that bears the Visa®, Interlink®,
STAR®, or Accel/Exchange® brand. With your PIN, you may use your Card to
obtain cash from any Automated Teller Machine (“ATM”) that bears the Visa®,,
STAR®, Accel/Exchange®, or Allpoint™ brand. All ATM transactions are treated
as cash withdrawal transactions. The maximum cumulative amount that may
be withdrawn from an ATM per day is $1,000.00 with a maximum of three (3)
transactions per day. The maximum cumulative amount that may be withdrawn
from an ATM per day with the Companion Card is $1,000.00 with a maximum
of three (3) transactions per day. The maximum cumulative amount that may be
withdrawn from a participating bank (over the counter withdrawal) per day is the

available halance of your Card. Any funds withdrawn from a POS device will he
subject to the maximum amount that can be spent on your Card per day.

Loading Your Card

You may add funds to your Card, called “value loading", at any time. The
minimum amount of the initial value load is $10.00. The minimum amount of
each value reload is $10.00. The maximum amount of the initial value load is
$10,000.00. The maximum amount of each value reload is $10,000.00. The
maximum number of times you may load your Card per day is three (3). You may
add value or load your Card via payroll direct deposit. You will have access to your
funds by 10:00 a.m. EST on pay day. You may add value or load your Companion
Card via card to card transfer by contacting 1-888-727-4314 or by logging into
www.rapidfs.com. Your Companion Card will have access to funds immediately
upon transfer.

Direct Deposit Account

Your prepaid Card Account and associated direct deposit account number
cannot be used for preauthorized direct debits from merchants or from utility or
Internet service providers. If presented for payment, these preauthorized direct
debits will be declined and your payment to the merchant or provider will not be
processed. The bank routing number and direct deposit account number are for
the purpose of initiating direct deposits to your prepaid Card Account only. You
are not authorized to provide this bank routing number and direct deposit account
number to anyone other than your employer or payer.

Loading Your Companion Card

The secondary cardholder may not load additional funds to the Companion Card.
Loads to the Companion Card may only be made by the primary Card cardholder
via card to card transfer.  The minimum amount of the initial value load is
$10.00. The minimum amount of each value reload is $10.00. The maximum
amount of the initial value load is $1,000.00. The maximum amount of each
value reload is $1,000.00. The maximum number of times you may load your
Companion Card per day is three (3).

Using Your Card/Features
The maximum amount that can be spent on your Card per day is $3,500.00. The
maximum value of your Card is restricted to $10,000.00.

The maximum amount that can be spent on your Companion Card per day is
$1,000.00. The maximum value of your Companion Card is restricted to $1,000.00.

You may use your Card to purchase or lease goods or services Visa debit cards,
Interlink cards, STAR cards, or the Accel/Exchange brand are accepted as long as
you do not exceed the value available on your Card Account. Some merchants do
not allow cardholders to conduct split transactions where you would use the Card
as partial payment for goods and services and pay the remainder of the balance
with another form of legal tender. If you wish to conduct a sp!it transaction and it
is permitted by the merchant, you must tell the merchant to charge only the exact
amount of funds available on the Card to the Card. You must then arrange to pay
the difference using another payment method. Some merchants may require
payment for the remaining balance in cash. If you fail to inform the merchant
that you would like to complete a split transaction prior to swiping your Card, your
Card is likely to be declined.

If you use your Card at an automated fuel dispenser (“pay at the pump”}, the
merchant may preauthorize the transaction amount up to $75 or more. If your
Card is declined, even though you have sufficient funds available, pay for your
purchase inside with the cashier. If you use your Card at a restaurant, a hotel, for
a car rental purchase, or for similar purchases, the merchant may preauthorize
the transaction amount for the purchase amount plus up to 20% or more to
ensure there are sufficient funds available to cover tips or incidental expenses
incurred. Any preauthorization amount will place a *hold" on your available funds
until the merchant sends us the final payment amount of your purchase. Once
the final payment amount is received, the preauthorization amount on hold will be
removed. It may take up to seven (7) days for the hold to be removed. During the
hold period, you will not have access to the preauthorized amount.

If you use your Card number without presenting your Card (such as for a mail
order, telephone, or Internet purchase), the legal effect will be the same as if you
used the Card itself. For security reasons, we may limit the amount or number
of transactions you can make on your Card. Your Card cannot be redeemed for
cash. You may not use your Card for online gambling or any illegal transaction.

Each time you use your Card, you authorize us to reduce the value available in
your Card Account by the amount of the transaction and any applicable fees. You

are not allowed to exceed the available amount in your Card Account through an
individuai transaction or a series of transactions. Nevertheless, if a transaction
exceeds the halance of the funds available on your Card, you shall remain fully
liable to us for the amount of the transaction and any applicable fees.

You do not have the right to stop payment on any purchase or payment transaction
originated by use of your Card. You may not make preauthorized regular payments
from your Card Account. If you authorize a transaction and then fail to make
a purchase of that item as planned, the approval may result in a held for that
amount of funds for up to thirty (30) days. All transactions relating to car rentals
may resultin a hold for that amount of funds for up to sixty (60) days.

Returns and Refunds

if you are entitled to a refund for any reason for goods or services obtained with
your Card, you agree to accept credits to your Card for such refunds and agree
to the refund policy of that merchant. If you have a problem with a purchase that
you made with your Card, or if you have a dispute with the merchant, you must
handle it directly with the merchant.

Card Replacement
{f you need to replace your Card for any reason, please contact us at 1-888-727-
4314 to request a replacement Card. There is a fee for replacing your Card.

Charges Made In Foreign Currencies

If you obtain your funds or make a purchase in a currency other than the currency
in which your Card was issued, the amount deducted fram your funds will be
converted by Visa U.S.A. inc. into an amount in the currency of your Card. The
exchange rate hetween the transaction currency and the billing currency used for
processing international transactions is a rate selected by Visa U.S.A. Inc. from the
range of rates available in wholesale currency markets for the applicable central
processing date, which may vary from the rate Visa U.S.A. Inc. itself receives,
or the government-mandated rate in effect for the applicable central processing
date. If you obtain your funds or make a purchase in a currency other than the
currency in which your Card was issued, the Issuer may assess a foreign currency
conversion fee of 3% of the transaction amount and will retain this amount as
compensation for its services.

Receipts
You shoutd get a receipt at the time you make a transaction using your Card. You
agree to retain, verify, and reconcile your transactions and receipts.

Card Account Balance/Periodic Statements

You are responsible for keeping track of your Card Account available balance.
Merchants generally will not be able to determine your available balance. It's
important to know your available balance before making any transaction. You

. may obtain information about the amount of money you have remaining in your

Card Account by calling 1-888-727-4314. This information, along with a sixty
(60) day history of Card Account transactions, is also available online at www.

. rapidfs.com. You also have a right to obtain a sixty (60) day written history of Card

Account transactions by calling 1-888-727-4314 or by writing us at Cardholder
Services, P O Box 551617 Jacksonville, FL 32255, You will not automatically
receive paper statements.

Fee Schedule
All fee amounts will be withdrawn from your Card Account and will be assessed
as long as there is a remaining balance on your Card Account, except where
prohibited by law. Anytime your remaining Card Account balance is less than the
fee amount being assessed, the balance of your Card Account will be applied to
the fee amount.

SCHEDULE OF CARDHOLDER FEES
For Card

POS Purchase - I

ATM Cash Withdr

ATM Cash Withdr
ATM Cash Withdr
ATM Balance Inqg

Coinstar Balance

Web Access

IVR Validation (To
ePay Stuh - Web

Coinstar ePay Stt

Cash Advance

Provident ACH Wi
Funds Transfer —

Debit for Request

SMS Text Messag

Bill Pay Transacti

Bill Pay Reversal

Card Replacemer
Card Replacemer

Card Replacemer

Monthly Mainten:
(activity defined
transaction)

Live Customer Se

Optional Paper Tr

*Upon request, ce
history per montt

SCHEDULE OF C
For Companion

Fees Per Card

POS Purchase
POS PIN Purchas
POS Money Orde

Unlimited POS Fl:

Fees Per Card Amount per
Transaction

POS Purchase FREE

POS PIN Purchase $0.50

POS Money Order -US Post Office $0.50

Unlimited POS Flat Monthly Fee $2.99

POS Purchase - |

ATM Cash Withdr

ATM Cash Withdr

ATM Cash Withdr
ATM Balance Inq



Coinstar Balance Inguiry $0.50
Web Access FREE
IVR Validation (Tolt free account access) FREE
Cash Advance $4.00
Provident ACH Withdrawal - Card to Bank Account $1.50
Funds Transfer — Card to Card $1.00
Dehit for Request-a-Check $2.99
SMS Text Messages FREE
Bill Pay Transaction $1.50
Bill Pay Reversal $1.50
Card Replacement for Lost/Stolen $10.00
Card Replacement for Lost/Stolen - Expedited $25.00
Card Replacement for Lost/Stolen - Qvernight $35.00
Monthly Maintenance Fee $2.95
Live Customer Service-Per Minute FREE
Optional Paper Transaction History* $1.50/per

Request

*Upon request, cardholder may receive one printed and mailed paper transaction
history per month at no charge

If you use an ATM not owned by us for any transaction, including a balance inguiry,
you may be charged a fee by the ATM operator even if you do not complete a
withdrawal. If you obtain cash from a bank teller, the bank may charge a fee. This
ATM fee or bank fee is a third party fee amount assessed by the individual ATM
operator or bank only and is not assessed by us. This ATM fee or bank fee amount
will be charged to your Card.

Confidentiality
We may disclose information to third parties about your Card or the transactions
you make:

1) Where it is necessary for completing transactions;

2 in order to verify the existence and condition of your Card for a third
party, such as merchant;

3) In order to comply with government agency, court order, or other legal
reporting requirements;

4 If you give us your written permission; or

(5) To our employees, auditors, affiliates, service providers, or attorneys
as needed.

Our Liability for Failure to Complete Transactions
If we do not properly complete a transaction from your Card on time or in the
correct amount according to our Agreement with you, we will be liable for your
losses or damages. However, there are some exceptions. We will not be liable,
for instance:
If through no fault of ours, you do not have enough funds available on
your Card to complete the transaction;

2 If @ merchant refuses to accept your Card:

3) If an ATM where you are making a cash withdrawal does not have
enough cash;

{4) If an electronic terminal where you are making a transaction does
not operate properly, and you knew about the problem when you
initiated the transaction;

5) If access to your Card has been hlocked after you reported your Card
lost or stolen;

(6) If there is a hold or your funds are subject to legal process or other
encumbrance restricting their use;

7) If we have reason to believe the requested transaction is unauthorized;

(8) If circumstances beyond our control (such as fire, flood, or computer

or communication failure) prevent the completion of the transaction,

despite reasonable precautions that we have taken: or
9 Any other exception stated in our Agreement with you.

Your Liability for Unauthorized Transfers

Contact us at once if you believe your Card has been lost or stolen. Telephoning
is the hest way to minimize your possible losses. If you believe your Card has
been lost or stolen, or that someone has transferred or may transfer money from
your Card Account without your permission, call us at 1-888-727-4314. Under
Visa U.S.A. Operating Regulations, your liability for unauthorized Visa transactions
on your Card Account s $0.00 if you notify us promptly and you are not grossly
negligent or fraudulent in the handling of your Card. if you notify us within two
(2) business days, you can lose no more than $50 if someone used your Card
without your permission. if you do not notify us within two (2) business days
after you learn of the loss or theft of your Card and we can prove that we couid
have stopped someone from using your Card without your permission if you had
promptly notified us, you could lose as much as $500.

Also, If you become aware of and/or your statement shows transactions that
you did not make, notify us at once. If you do not notify us within sixty (60) days
after you become aware of the transaction and/or after the statement was made
available to you, you may not get back any value you lost after the sixty (60) days
if we can prove that we could have stopped someone from taking the value if you
had notified us in time and you are grossly negligent or fraudulent in the handling
of your Card. If your Card has been lost or stolen, we will close your Card Account
to keep losses down.

Other Terms

Your Card and your obligations under this Agreement may not be assigned. We
may transfer our rights under this Agreement. Use of your Card is subject to all
applicable rules and customs of any clearinghouse or other association involved
in transactions. We do not waive our rights by delaying or failing to exercise them
at anytime. If any provision of this Agreement shall be determined to be invalid
or unenforceable under any rule. law, or regulation of any governmental agency,
local, state, or federal, the validity or enforceability of any other provision of this
Agreement shall not be affected. This Agreement will be governed by the law of
the State of Delaware except to the extent governed by federal law.

Amendment and Cancellation

We may amend or change the terms and conditions of this Agreement at any
time. You will be natified of any change in the manner provided by applicable
law prior to the effective date of the change. However, if the change is made for
security purposes, we can implement such change without prior notice. We may
cancel or suspend your Card or this Agreement at any time. You may cancel this
Agreement by returning the Card to us. Your termination of this Agreement will
not affect any of our rights or your obligations arising under this Agreement prior
to termination.

Error Resolution Notice

In case of errors or questions about your Card Account, telephone us at 1-888-
727-4314, write us at Cardnolder Services, P.O. Box 551617, Jacksonville, FL
32255, as soon as you can, if you think an error has occurred in your Card
Account. We must allow you to report an error until sixty (60) days after the earlier
of the date you electronically access your Card Account, if the error could be
viewed in your electronic history, or the date we sent the FIRST written history on
which the error appeared. You may request a written history of your transactions
atany time by calling us at 1-888-727-4314 or writing us at Cardholder Services,
P.0. Box 551617, Jacksonville, FL 32255.

You will need to tell us:

1. Your name and Card Account number.

2. Why you believe there is an error, and the dollar amount involved.

3. Approximately when the error took place.

If you tell us orally, we may reqguire that you send us your complaint or question
in writing within ten (10) business days.

We will determine whether an error occurred within ten (10} business days after
we hear from you and will correct any error promptly. If we need more time,
however, we may take up to forty-five (45) days to investigate your complaint or
question. If we decide to do this, we will credit your Card Account within ten (10)
business days for the amount you think is in error, so that you will have the money
during the time it takes us to complete our investigation. If we ask you to put your
complaint or question in writing and you do not provide it within ten (10) business
days, we may not credit your Card.

For errars involving new Cards, POS transactions, or foreign-initiated transactions,
we may take up to ninety (30) days to investigate your complaint or question. For
new Card Accounts, we may take up 1o twenty (20) business days to credit your
Card Account for the amount you think is in error,

We will tell you the results within three (3) business days after completing the
investigation. If we decide that there was no error, we will send you a written
explanation. You may ask for copies of the documents that we used in our
investigation. If you need more information about our error-resolution procedures,
call us at 1-888-727-4314 or write to Cardholder Services, P.0O. Box 551617,
Jacksonville, FL. 32255,

English Language Controls

Any translation of this Agreement is provided for your convenience. The meanings
of terms, conditions and representations herein are subject to definitions
and interpretations in the English language. Any translation provided may not
accurately represent the information in the original English.

Customer Service
For customer service or additional information regarding your Card, please contact
us at:

Rapid! PayCard® Visa® Payroll Card

P O Box 551617

Jacksonville, FLL 32255

1-888-RAPID 14 (1-888-727-4314)

This Cardholder Agreement is effective 10/2008.

OUR PRIVACY NOTICE
Your rapid! PayCard® Visa® Payroll Card account is operated by The Bancorp
Bank and subscribes to The Bancorp Bank's privacy policy.

The Bancorp Bank values each and every customer relationship. Customers such
as you have entrusted us not only with your finances, but also with your personal
information. To protect and maintain this relationship, we've adopted a privacy
policy to maintain the confidentiality of the information you have shared with us.
We recognize your expectations for the responsible use and protection of your
information and your right to privacy. To this end, The Bancorp Bank will maintain
standards to reasonably ensure that your information is private and secure at all
times. This notice will describe how your information is used, protected, and the
benefits such use provides to you.

How we use, collect, and retain information about you.
Your relationship is important to us and we're committed to providing you with the
best service possible. To do that, we gather information from a variety of sources
to keep you informed about the many financial services, products, and benefits
available to you as a The Bancorp Bank customer and to provide you the ability to
manage your finances most effectively. For example, we collect information from
the following sources:
1.From you whether in writing on applications, by telephone, electronically
or by any other means. This information may include your name, address,
employment information, and income;
2. Transactions with others or us. This information may include your account
balances, payment history and account usage;
3.Consumer reporting agencies. This information may Include account
information and information about your creditworthiness and credit history:
and,
4. Public sources. This information may include real estate records and
telephone numbers.
If you end your customer relationship with us or become an inactive customer, we
will treat the information we have about you as if you were still our customer.
Responsible use of information provides customer benefits.

The information we collect provides significant benefits to you, our customer. This
information:

1. Enables us to better understand your financial needs;

2. Assists us as we improve products and enhance customer service;

3. Allows us to comply with laws and regulations; and

4. Helps us protect you against fraud.

We will maintain accurate information about you.

We continually strive to maintain complete and accurate information about you
and your accounts. Should you ever believe that our records contain inaccurate
or incomplete information about you, please calt us at 1-877-554-2339. We will
investigate your concerns and correct any inaccuracies.
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